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Project scope 

 courier management 

 daily delivery activities 

 real model that is implemented in more courier 

companies   

 cover all possible process flow  

 guarantee the customer’s satisfaction.   
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Shipping process 
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Shipping process part 1 
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Shipping process part 2 
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Shipment State Diagram 
 stm Shipping state diagram

Activ e

Initial

Picked up On truck Handed ov er

Deliv ered to 3rd partyDeliv ered to customer

Gone missing

Lost

Final

picked up

recorded into system handed over

given to 3rd party
transfered

delivered

delivered

gone missing found

stayed missing



Class Diagram 
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Advantages 

  covers all process flow 

 minimizes fuel consumption  

 



Questions 


